
 
 

 
USEFUL TELEPHONE NUMBERS  

 

 
The following telephone numbers are provided as a convenience to members wishing 
 to contact certain HQ AAFES offices. Other numbers may be added if requested. 

 
HQ SWITCHBOARD 

  (214) 312-2011 
FOR RETIREMENT and GROUP INSURANCE BENEFITS:                           

 HQ, AAFES BENEFIT BRANCH REPRESENTATIVES             (800) 519-3381 
 

                          GENERAL COUNSEL  (214) 312-3126 
 

   EXCHANGE POST (214) 312-3831 
 

                         SALES TABLOIDS  (800) 733-5142 
ID CARD, PRIVILEGES: 

 HR-L/H Servicing Personnel Office       (214) 312-2375 
        (ID Cards issued Monday, Wednesday, Thursday and Friday from 7:30-10 a.m.)    

AAFES FEDERAL CREDIT UNION: 
TOLL FREE SERVICE 

 NORTH AMERICA       (800) 452-7333   
         UNITED KINGDOM                                     0800-89-7490 
 GERMANY                      0130-81-1187 

 

For other information, check out the AAFES Web site at:  http://www.aafes.com and  
the AREA web site http://www.aafes.com/area 

 


