








Pacific Region

KADENA AB, Okinawa - Custom-
ers have a dog-gone good time at a
free pet-adoption event and saved
up to $100 in fees they would have
paid had they gone to an adoption
center. (Christine Goodwin, reporter)

o

YONGSAN AB, Korea - AAFES
loss prevention experts at the Ko-
rea Capital Exchange team up with
local fire fighters to pass out safe-
ty and prevention information so
everybody can “bee safe.” (Kathy
Ray, reporter)

MISAWA AB, Japan - Associ-
ates from the cafeteria, new-car
sales and main store get out in
the community to tell the AAFES
story during the local high school’s
homecoming parade. Along the pa-
rade route, they met many of their
customers. (Ashley Jordan, reporter)

Korean Thanksgivings

CAMP HUMPHREYS, Korea - Customers and their children at
the Taco Bell celebrate a traditional Korean Thanksgiving Day,
called “Chusok,” one of the country’s most important holidays,
just like Thanksgiving Day is in the United States. Associates
help customers and children make “songpyong,” a traditional rice
cake usually made with a bean-paste filling. The most original,

tastiest and most traditional ones won AAFES gift cards.

| At left, associates at Korea’s

YONGSAN AB serve up
chopchae (Korean chop-suey),
Korean pancakes, rice cakes,
friend Mandu (wonton) and
suchonggwa (cinnamon tea)
to customers during a Chusok
food tasting promotion. (Song,
Son-In, Rick Fair and Marie Kang,
reporters)

SCHOFIELD BARRACKS, Ha-
waii - A Soldier enjoys a healthy
fruit cup during a Del Monte pro-
motion at the Wheeler Shoppette.
The event enabled associates to
spend valuable face time with Sol-
diers and their Families, as well as
give away tons of free fruit cups.
(Amanda Schulze, reporter)

EIELSON AFB, Alaska - Associ-
ates Gerald Remington, Marybeth
Schendner, Lonnie Trout and Sara
Peak are ready to sell Ruger fire-
arms after training from a company
rep. Plenty of customers bought the
weapons now that moose-hunting
season is in full swing. Wonder
if Gerald knows his last name is

unique for a gun seller? (Carieen
McFarland, reporter)

ELMENDORF AFB, Alaska -
GM Ricky Byrd, right, presents
Alparsian Sudseth, center, with a
$2,000 U.S. savings bond in the
“You Made the Grade” competi-
tion. (Helga Walker, reporter)
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SCHOFIELD BARRACKS, Ha-
waii - Associate Faatuai Sione read-
ies a promotional display for a
“Sweet Tea Tasting” at the Paradise
Shoppette. The Snack Avenue and
Java Coffee program now offers
customers several other coffees and

flavored drinks. (Deborah Williams,
reporter)

YONGSAN AB, Korea - Brave
customers wolf down pasta dur-
ing a contest at the Dragon Hill
Pizza Hut. The winner walked
away with a $30 gift card and a
tummy full of pasta. (Marie Kang,
reporter)
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Western Region

America visits with a young fan
during the grand opening of the
Firestone car care center and the
present-laden Toyland. (Tina Sexton,
reporter)

martial arts fighters from the reali-
ty TV show “Tapout” visit with the
troops. Sales rose 13 percent dur-
ing the special day. (Matthew Beatty,
reporter)

DAVIS-MONTHAN AFB, Ariz.
- During Disability Employment
Awareness Month, HR’s Birgit
Cooper, right, learns about the
difficulty of walking and being
visually impaired.

BEALE AFB, Calif. - AAFES Deputy Commander Brig. Gen. Fran Hendricks presents his coins to Les

Establishing lifelong bonds
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FORT HUACHUCA, N.M.
- AAFES reaches out to the
community during Fire Pre-
vention Week with Freddy the
Fire Truck, who teaches two
youngsters the importance
of not playing with matches
and being careful around
open flames. Base firefighters
staffed a display table in the
store with handouts, freebies,
and children’s fire-safety vid-
€0s.

Meanwhile, at MCCHORD
AFB, Wash., two cheerlead-
ers for the NFL’s Seattle
Seahawks entertain the kids
during a recent visit. Five
“SeaGals” led a pep rally for
about 1,000 troops and signed
autographs for a long line of
adoring fans.

(Brian Burge and Sheree Tolman,
reporter)

DYESS AFB, Texas - Shoppette
Manager Alison Clement gets out
to meet a customer right at the gas
pump, where she passed out cal-
endars, flyers and coupons—and
told the AAFES story.

FAIRCHILD AFB, Wash. - As-
sociates celebrate the grand open-
ing of the renovated shoppette,
complete with giveaways, product

tastings and smoked barbecue.
(Colleen Murray, reporter)
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Testerman, David Hatchett and Lynne Peterson, left to right, to recognize their job performances. (Anna Stanton,

reporter)

HOLLOMAN AFB, N.M. - As-
sociates and customers measure
their body fat during a health and
wellness fair, where they got info
on nutrition, diabetes, cancer and
general wellness. (Mildred DelRosario,
reporter)

LACKILAND AFB, Texas - A
lucky couple receives a $1,000 gift
card from PowerZone Manager
Titus Stokes after winning a Bud-
dy List Sweepstakes. (Denise Stanley,
reporter)

ager Costella Hogan tries to blend
in with the Dr. Pepper display
during a special sales promotion
at the Joint Forces Training Base.
(Maggie Evans, reporter)

PETERSON AFB, Colo. - Asso-
ciates get ready to put on the first
annual fashion show of coats at the
main store, where onlookers could
see the latest lines of AAFES and
name-brand clothes.
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Eileen Al-Sayed - assistant store
manager (BR/Gas), Bamberg, to store manager
(BR), Stewart Consolidated

Donald Basil - store manager (MS),
Fort Drum, to general manager, Carlisle Bar-
racks

Scott Bonner - general manager
(dual), Edwards AFB, to strategic business
concept manager, HQ AAFES

Angel Burns - secretary, HQ AAFES,
to human resources manager IV, Fort Hood

Jane Buskey — area LP manager II,
Eastern Region, to area LP manager II, Fort
Meade

Traci Cadwell - 1+ assistant restau-

rant manager (BK), Tyndall AFB, to restaurant
manager (BK), Katterbach/Illesheim

Amy Cole - store manager (CS), Rob-
ins AFB, to store manager (BR/Gas), Fort Dix/
McGuire AFB

Roberto Colon - restaurant manager
trainee, HQ AAFES, to assistant restaurant
manager (BK), NAS Fort Worth JRB

Nancy Copada - sales and merchan-
dise manager, Sheppard AFB, to store manager
(MS), Offutt AFB

Ronald Corona - general manager
(dual), Presidio of Monterey, to exchange busi-
ness manager, Fort Carson

Jason Deweese — LP manager IV,
Heidelberg, to LP manager IV, Elmendorf AFB

Marc Floyd — general manager, An-
drews AFB, to general manager, Fort Benning

Raul Garcia-Rosario - store man-
ager (BR), Puerto Rico, to store manager (furni-
ture), Fort Belvoir

Joni Hagler - instructional designer
III, HQ AAFES, to instructional designer III,
HQ AAFES

Lorenzo Harris - restaurant manager
(concept) (TB), Mannheim, to restaurant man-
ager (BK), Fort Bragg

Russell Hinrichs - store manager
(BR), Sheppard AFB, to general manager
(dual), Edwards AFB

Rod Houston - HR manager trainee,
HQ AAFES, to human resources manager III,
Fort Sam Houston

Zobeida Jacques - sales and mer-
chandise manager, Fort Dix/McGuire AFB,
to sales and merchandise manager, Fort Sam
Houston

Barbara Kinne - retail supervisor
(shift), McConnell AFB, to store manager (BR),
Barksdale AFB

Daniel Koglin — senior policy program
manager, HQ AAFES, to division merchandise
manager, Europe Consolidated Stovepipe

Francesca Lafeyette - HR manager
trainee, HQ AAFES, to human resources man-
ager III, Vandenberg AFB

Mary Lanier - warehouse manager
remote, HAAX distribution area, to regional
fleet specialist, Korea DC

Tina Lovitt — general manager, Stewart
Consolidated, to general manager, Andrews
AFB

Kevin Lowans - shift manager (re-
tail), Eglin AFB, to store manager (BR), Patrick
AFB

Steven Martin - store manager (MS),
Fort Benning, to store manager (MS), Fort

Campbell

Robert McKinney - food service
worker (leader), Fort Bragg, to assistant restau-
rant manager (BK), Fort Bliss

Melissa Merte — re-order associate,
West Point, to store manager (BR), U.S. Mili-
tary Academy

Sheila Miller - general manager
(dual), Dyess AFB, to store manager (MS), Fort
Gordon

Richard Mora - human resources
manager trainee, HQ AAFES, to human re-
sources manager V, Dan Daniel DC

Nicholas Nguyen - store manager
(MS), Fort Gordon, to store manager (MS), Fort
Benning

Patrick Popun - store associate,
Patrick AFB, to assistant restaurant manager
(BK), Luke AFB

Julienne Rossetti — HR manager
trainee, HQ AAFES, to human resources man-
ager III, MacDill AFB

Thea Sarver - region retail program
specialist, Eastern Region, to general manager,
Stewart Consolidated

Colin Smith - food activity foreman
(NBFF), Alconbury, to restaurant manager
(SW), Kwajalein

Marla Smith - region retail program
specialist, Pacific Region, to general manager,
Grafenwoehr

Teofilo Smith — general manager,
Patrick AFB, to region retail program specialist,
Eastern Region

Arlene Summerhill - store manager
(BR/Gas), Moody AFB, to store manager (BR),
Sheppard AFB

Randy Tuten - food activity foreman,
Dyess AFB, to assistant restaurant manager
(BK), Fort Hood

Carol Wapniarski - human resourc-
es manager 111, March ARB, to region human
resources manager, HQ AAFES

Michele Weisshaar - store manager
(BR/Gas), Hill AFB, to general manager (dual),
Presidio of Monterey

Krista Wiester - store manager (MS),
Offutt AFB, to general manager (dual), Vanden-
burg AFB

David Young - logistics operations
manager I, Waco DC, to logistics operations
manager III, Dan Daniel DC

Stanley Young - general manager,
Fort Riley, to general manager, Korea

Bobbi Youtcheff - region human
resources manager, HQ AAFES, to human
resources branch manager, Pacific Region

Felicia Ziegler - field accountant II,
HQ AAEFES, to field accountant II, Wright-
Patterson AFB

L]

Reynaldo A. Abadam, 64, died
Sept. 24 in Vigo, Guam. The former Guam Area
visual merchandiser retired in 1998.

Frances A. Bauder, 78, died Oct. 6
in Orangevale, Calif. The former Mather AFB
supervisory customer service representative
retired in 1990.

Cecil R. Beck, 82, died Oct. 2 in

Baker, Fla. The former Eglin AFB maintenance
mechanic retired in 1989.

Dan Brantley, 81, died April 28 in
Stockbridge, Ga. The former AAFES area stor-
age manager retired in 1990.

Eugenia C. Brown, 90, died Sept. 28
in Upper Marlboro, Md. The former Andrews
AFB associate retired in 1974.

Lois M. Cooper, 82, died July 19 in
Jacksonville, Ark. The former Little Rock AFB
associate retired in 1978.

Richard Diaz, 57, died Oct. 3 in Clo-
vis, N.M. At the time of his death, he was work-
ing as a Cannon AFB warehouse worker.

June N. Gallagher, 85, died Sept
13 in San Francisco, Calif. The former Central
California Area associate retired in 1979.

Perfecto Garcia, 77, died Oct. 6 in
Albuquerque, N.M. The former Kirtland AFB
associate retired in 1979.

Charles E. Gordon, 77, died Oct. 17
in Fort Walton Beach, Fla. The former Spang-
dahlem Consolidated manager retired in 1990.

Bascom A. Graham, 82, died Oct.
9 in Dayton, Ohio. The former Dayton Retail
GMDA custodial worker retired in 1990.

Marion P. Hebert, 84, died Sept. 30
in Colorado Springs, Colo. The former Home-
stead AFB Class Six manager retired in 1990.

Myrtle L. Howard, 87, died July 3
in Anniston, Ala. The former McClellan AFB
sales associate retired in 1984.

Laura W. Jones, 79, died Oct. 11
in Autaugaville, Ala. The former Southeast
Exchange Region accountant technician retired
in 1984.

Joyce C. Kishi, 83, died Sept. 2 in
Honolulu, Hawaii. The former AAFES data
control technician retired in 1989.

Frances Lacourse, 88, died Sept. 3
in Saint Leonard, Md. The former White Sands
Missile Range associate retired in 1977.

Joseph E. Long, 76, died Aug. 23 in
Frisco, Texas. The former HQ AAFES QA lab
technician retired in 1997.

Ann B. Love, 76, died Oct. 8 in Bran-
denburg, Ky. The former Fort Knox operations
clerk retired in 1993.

Karen Miller, 69, died Sept. 13 in
Albuquerque, N.M. The former Kirtland AFB
assistant store manager retired in 1999.

William S. Olberg, 93, died Oct. 11
in Graham, Wash. The former Fort Lewis as-
sociate retired in 1977.

Consolacion M. Paranal, 84, died
Jun 1 in Agana, Guam. The former Guam Area
operations warehouse clerk retired in 1986.

James E. Redmon, 77, died Sept.

16 in Brandenburg, Ky. The former Fort Knox
associate retired in 1981.

Jose C. Respicio, 83, died Sept. 6 in
Yigo, Guam. The former Guam Area associate
retired in 1986.

David Sheffer, 60 died Oct. 3 in
Columbus, Ga. The former Fort Benning restau-
rant manager (concept) (BK) retired in 2007.

Thomas G. Smith, 81, died Sept. 1
in Fort Worth, Texas. The former AAFES motor
vehicle dispatch retired in 1989.

Melvin G. Starks, 97, died Oct. 18
in Victorville, Calif. The former Fort Jackson
associate retired in 1972.

Conrad J. Striegl, 95, died July 8
in San Antonio, Texas. The former Fort Sam
Houston associate retired in 1978.

Marie L. Tabot, 70, died Oct. 1 in
Honolulu, Hawaii. The former Hickam AFB
senior store associate retired in 1999.

P.R. Van Damie, 83, died Sept. 8 in
Vacaville, Calif. The former Travis AFB retail
supervisor retired in 1983.

Shelley B. Zimmerman, 54, died
Oct. 10 in Lompoc, Calif. At the time of her
death, she was working as a Vandenberg AFB
senior store associate.

retire

Phillip Bailey, Stewart Consolidated, 6
years

Fe Villaflores Banaag, HQ AAFES,
43 years

William Bartlett, HQ AAFES, 26 years
Otto Braun, Giessen DC, 40 years
Verdie Davis, Fort Myers, 19 years
Etsuko Dowsing, Okinawa, 17 years
Deborah Edgar, Atlanta DC, 32 years
Thomas Glicer, HQ AAFES, 15 years
Charles Graham, Fort Drum, 16 years
Paul Griffin, Giessen DC, 24 years

Mary Harrison, Barksdale AFB, 35
years

Virginia Harwell, HQ AAFES, 29 years
Betty Hayward, March ARB, 22 years

Linda Herrington, HQ AAFES, 19
years

Sunny Hinojos, HQ AAFES, 25 years
Dolores Jirik, HQ AAFES, 29 years
Willie Judkins, Fort Meade, 14 years

Thomas Knight, Ramstein/Baumholder,
17 years

Jiirgen Lenz, Giessen DC, 45 years

J anet Malcolm, Fort McPherson, 10
years

Reda Massingill, HQ AAFES, 18 years
Gladys Maynard, Fort Hood, 18 years
Manuel Mendoza Jr., Laughlin AFB,
26 years

Sarah Moon, Fort Bragg, 22 years
Jean Munson, HQ AAFES, 6 years
Jacqueline N’Guessan, Fort Sill, 25
years

Katherine Nabors, Waco DC, 21 years
Lydia Nario, HQ AAFES, 7 years
Janice Neisner, Fort Campbell, 15 years
Stephen Reisbeck, Vandenberg AFB,
33 years

Mary Reiss, Malmstrom AFB, 23 years
Ronald Richards, Fort Knox, 25 years
Diana Robles, Fort Sam Houston, 22
years

Connie Rollerson, HQ AAFES, 24 years
Delina Schafer, Fort Carson, 31 years

Norma Steinmetz, HQ AAFES, 25
years

Betty Taylor, Fort Belvoir, 31 years
Debbie Turner, HQ AAFES, 29 years
Aida Volkman, Fort Polk, 27 years
Nancy Watson, Atlanta DC, 24 years
Gisela Westmoreland, Fort Carson,

15 years

Anna Williamson, Fort Meade, 47 years
Charles York, Eglin AFB, 16 years
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Bigger and
Better: Camp
Shelby to get
new MCSS

By Maj. Toni Grimes

ATTIESBURG,
Miss.—Lori Holliman,
who has managed

Camp Shelby’s Military
Clothing Sales Store for nine
years, describes her staff of
eight associates as ““a family,”
and they’re moving into a
2,880-square-foot “new house.”

Camp Shelby, the country’s
largest state-operated installation
for the Army National Guard,
is getting a new MCSS next
spring.

The store, across the street
from the present MCSS, will
serve all branches of the armed
services. The present store sup-
ports the Army and provides
limited Air Force and Navy
items.

Two things that won’t change
are high standards and customer
service, Holliman said.

“I have a really good team
and we are going to care for
our service members when we
move,” she said.

In addition, Camp Shelby
will get an expanded food court,
shoppette, PowerZone and cus-
tomer service area.

“The PX also will expand,
allowing for additional merchan-
dise to support the thousands
of Guardsman and Reservists
who travel through the gates of
Camp Shelby,” said GM Penny
Madison.
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Cupcakes and Oreos: Sales, Marketing are
no turkeys at creating holiday excitement

upcakes, Oreos and
turkeys can make for ex-
citing times. Just ask the

associates at Fort Meade, Md.,
and Fort Belvoir, Va.

The weekend of Nov. 14
may sound unexciting for most
people, but for not these associ-

ates, whose exchanges participat-

i A youngster makes a snowman out of a cupcake.

ed in Oreo stackings and turkey
buildings and an autograph
session with authors of the highly
popular book, Hello, Cupcake!

Sales on that day rose more
than 500 percent on some can-
dies.

Fort Meade and Fort Belvoir
Store Managers Vincent James
and Ernilda Eiley and associates

sold plenty of books and candies,
i weren’t the only events going on
i Nov. 14. Many stores worldwide
hosted Oreo-stacking contests

¢ and turkey-building demos. All

! events were dreamed up by Buy-
i er Kathy Wulff in conjuncture

{ with the Patriot Family Holiday

and enjoyed the smiles of happy
customers browsing their stores
with snowmen cupcakes or Oreo
turkeys in their carts.

Fans of all ages showed up
to meet Karen Tack and Alan
Richardson, authors of the Hello,
Cupcake! phenomenon, who can
make cupcakes look like any-
thing from ducks to racecars—
and they’re always coming up
with new, imaginative ideas.
Their best-selling book provides
tips on making witty, one-of-
a-kind cupcake designs using
candies from local stores.

“I dreamed up the racecar in

the middle of the night, had to jot | _f*%

i AAFES’ Lisa Moak, left and

: Kathy Wulff, second from right,
i join authors Karen Tack and :
i Alan Richardson during a special
i candy-and-cupcake promotion.

it down on a piece of paper on
my nightstand, and called Karen
the next morning to see if it was
possible,” Richardson said.
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The “Today Show” and the

i Food Network’s “Paula Dean’s
i Home Cooking™ have featured
¢ the pair, who also made the cover
of Martha Stewart Living.

But their autograph sessions

T
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{ Decorating Contest and AAFES
{ Strategic Marketing Manager
i Lisa Moak.

The contest and demos were

designed to boost candy sales
during the slump between Hal-
loween and Thanksgiving, and
connect AAFES with customers,
i especially military spouses and

! families.

To pique the interest and

sweet tooths of customers, an

i AAFES ad displayed Oreos;

i candies from Reese’s, Hershey’s
and Brach’s; Wilton bakeware;

: and Hello, Cupcake! books. The
ad also urged customers to visit

i AAFES’ Web site, www.aafes.

B : com, to find the turkey-building

i | recipe and contest information.

The Patriot Family Decorating

contest is sponsored by Her-
i shey with $3,800 worth of prize
: money up for grabs.

The Holiday Decorating

contest runs until Dec. 31. The
i recipes of contest winners will

appear in a 2010 Patriot Family

i Holiday Decorating Guide.





