
17-014 QA PRODUCT RECALL – LITTLE GIANT LADDERS DUE TO 
DISENGAGNING LOCK PIN 

Date:  03 April 2017                                                                                                                      Recall: # 17-014 

Scope: Select Retail Store and Ecommerce 

In cooperation with the Consumer Product Safety Commission, Wing Enterprises Inc. has recalled select models of 
its Velocilty mulitipurpose ladder systems due to a safety hazard. 

Hazard:  The ladder’s locking pins/rung fasteners can fail, posing a fall hazard to consumers on the ladder. 

Description:  This recall involves Little Giant Velocity™, LT™ and Liberty™ multipurpose ladders. The ladders have 
joints that allow it to bend and lock in various positions. “Little Giant,” the model name, model number and part 
number are printed on the side of the ladder. The Exchange only sold the model shown in the table. 

UPC MODEL # ITEM DESCRIPTION 

096764147174  M17 LIBERTY LADDER 

  

Incident / Injuries:  Wing Enterprises has received two reports of locking pins/rung fasteners failing. No injuries have 
been reported..  

Remedy:  Consumers should immediately stop using recalled ladders and contact Wing Enterprises for a free repair 
kit with ABS nylon inserts that the customer can install without the use of tools 

Sold at:  AAFES, NEXCOM, PPG Paints stores nationwide and online at Amazon.com, DirectBuy.com, 
Eladders.com, Grainger.com, Groupon.com, Homedepot.com, Houzz.com, Laddersales.com, LittleGiantLadder.com, 
Lowes.com, Overstock.com, Samsclub.com, Target.com, Wayfair.com, Zorotools.com,1800Ladders.com and other 
Web retailers from March 2016 through February 2017. 

Manufacturer(s):  Suzhou Zhongchuang Aluminium Products Co. Ltd. and Suzhou PICA Aluminum Industry Ltd., of 
China 

Manufactured In:  China 

Consumer Contact:  Wing Enterprises toll-free at 855-595-3378 from 8 a.m. to 5 p.m. MT Monday through Friday or 
online at www.littlegiantladders.com and click on RECALL at the top of the home page for more information. 

 


