
 

20-012 QA PRODUCT RECALL – LAY’S DIP BY FRITO-LAY DUE TO 
POSSIBLE SPOILAGE 

Date:  12 MAY 2020                                                                                                  Recall: 20-012 

Scope:  WORLDWIDE RETAIL FACILITIES AND DCs   
 
Description:  In cooperation with the FDA, Frito-Lay has initiated a limited voluntary recall of 
15oz French Onion Dip and 15oz Smooth Rach Dip due to the possibility of spoilage in certain 
manufacturing codes.  

The following product is affected.  

UPC 
ITEM 

DESCRIPTION 
MANUFACTURING  

CODE 
REPRESENTATIVE IMAGES 

028400070942 
FRENCH  

ONION DIP 9-digit Manufacturing 
Code  

 
x2Wxxxxx 

(x=any number or letter) 
 

With any code date 
and any 4-digit time stamp 

   

028400070959 
SMOOTH  

RANCH DIP 

  
 
Hazard: Consumers should not consume the product due to possible spoilage related incidents. 

Incidents/Injuries:  To date, no related injuries or illnesses have been reported. 

Remedy: Customers who purchased the product may return it to the store where it was 
purchased for a full refund. 
 
Consumer Contact:  Consumers with any recalled products may contact Frito-Lay Consumer 
Relations at 1-800-352-4477 (9 a.m. – 4:30 p.m. CST, Monday-Friday).    
 
Sold at: Exchange Facilities and other retailers.  

Manufacturer(s):  Frito-Lay 


