
20-017 QA PRODUCT RECALL – SELECT LAY’S BARBECUE 
FLAVORED POTATO CHIPS DIP BY FRITO-LAY DUE TO UNDECLARED 
ALLERGEN 

Date:  25 AUG 2020                                                                                     Recall: 20-017 

Scope:  SELECT WESTERN RETAIL DSD FACILITIES (CALIFORNIA)   
 
Description:  In cooperation with the FDA, Frito-Lay has initiated a limited voluntary recall of 
Lay’s Barbecue Flavored Potato Chips due to undeclared milk ingredients in certain 
date/manufacturing codes.  

The following products sold at the Exchange is affected.  

UPC ITEM DESC DATE CODE 
MANUFACTURING 

CODE 

028400324205 

Lay’s Barbecue Flavored 
Potato Chips 

 

“Guaranteed Fresh”  
date of  

3 NOV 2020 

6483214xx 
6481214xx 
6482214xx 

(x=any number) 

028400199612 

 
Hazard: People who have an allergy or severe sensitivity to milk run the risk of a serious or life 
threatening allergic reaction if they consume the product contained inside the recalled bags. 

Incidents/Injuries:  To date, no allergic reactions related to this matter have been reported. 

Remedy: Customers who purchased the product may return it to the store where it was 
purchased for a full refund.  
 
Consumer Contact:  Consumers with questions about the product should contact Frito-Lay 
Consumer Relations at 1-800-352-4477 from 9 a.m - 4:30 p.m. CST Monday through Friday. 
 
Sold at: Exchange Facilities and other retailers.  

Manufacturer(s):  Frito-Lay 


