SUBJECT: 20-021 QA PRODUCT RECALL — COTTONELLE
FLUSHABLE WIPES BY KIMBERLY-CLARK DUE TO BACTERIA

Date: 10 OCT 2020 Recall: 20-021

Scope: RETAIL FACILITIES AND DCs

Description: Kimberly-Clark has initiated a recall on a limited number of Cottonelle® Flushable
Wipes and Cottonelle® GentlePlus Flushable Wipes as the bacterium, Pluralibacter gergoviae,
was detected during product testing.

The following product sold at the Exchange is affected.

CRC UPC ITEM DESCRIPTION CASE/PLT UPC LOT

BI004521X|BI010821X|SR010702X

BI005021X|BI010906X|SR010802X

BI005121X|BI010921X|SR011102X

BI005221X|BI014121X|SR011202X

BI005921X[BI014221X|SR011302X

BI006021X|BI014321X|SR011502X

BI006321X|BI014421X|SR011802X

BI007021X|BI014721X|SR011902X

BI007121X|Bl014821X|SR012002X

BI007221X|BI014921X|SR012102X

BI007821X|BI015021X|SR012202X

BI007921X|BI015121X|SR012802X

4816823 1036000359701 | MOIST WIPES POPUP REFILL 84 | 10036000359708 |BI008021X|BI017421X|SR012902X

BI008621X|BI017521X|SR013202X

BI008721X|BI017621X|SR013302X

BI008821X|BI017721X|SR013402X

BI009206X|BI017821X|SR014202X

BI009221X[BI017921X|SR014302X

BI009306X|BI018221X|SR014402X

BI009321X|BI018321X|SR014702X

BI009406X|BI018421X|SR014802X

BI009421X[BI018521X|SR014902X

BI0O09506X |SRO07602X|SR015002X

BI009521X|SRO07702X|SR015102X

BI0O09906X |SRO08602X|SR015302X




CRC

UPC

ITEM DESCRIPTION

CASE/PLT UPC

LOT

4816823

036000359701

MOIST WIPES POPUP REFILL 84

10036000359708

B1009921X

SR008702X

SR015402X

BI010006X

SR009002X

SR015502X

BI010021X

SR009102X

SR017702X

B1010106X

SR009202X

SR017802X

BI010121X

SR009302X

SR017902X

BI010206X

SR009402X

SR018102X

B1010221X

SR009502X

SR018202X

BI010506X

SR009702X

SR019002X

BI010521X

SR009802X

SR019102X

B1010606X

SR010002X

SR019202X

BI010621X

SR010102X

SR019302X

BI010706X

SR010402X

BI010721X

SR010502X

BI010806X

SR010602X

Hazard: This bacterium can cause serious intestinal infections in humans, especially those with
weakened immune systems, or suffering from serious preexisting conditions.

Incidents/Injuries: To date, there have been no confirmed reports of iliness.

Remedy: Customers who purchased the product may return it to the store where it was
purchased for a full refund.

Consumer Contact: Consumers with questions about the recall can contact Kimberly-Clark’s
Consumer Care Team (1-800-414-0165).

Sold at: Exchange Facilities and other retailers.

Manufacturer(s): Kimberly-Clark
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