
Subject: 21-011 PRODUCT RECALL – WESTPORT PATIO SET DUE TO
POTENTIAL HAZARD

Date: 25 May 2021 Recall: # 21-011

Scope: Select Worldwide Stores and E-Commerce

Based on the reports of cracked welds at base of chairs that caused the chairs to collapse, the Exchange
has decided to recall the following products to prevent potential fall hazard or injury.

Description: See the affected products below:

UPC Product Description

20034613596357 WESTPORT CHAIRS – 4 PACK

00034613596353
WESTPORT 5-PIECE DINING SET

00027664250091

Hazard: The weld joints connecting the seat and base of chair can crack or break causing fall hazards

Remedy for Customer: Consumers should stop using the products and return them to the Exchange
stores for refunds

Incidents/Injuries: The Exchange has received four reports including minor injury in one incident

Sold at: The Exchange stores and website


