
21-015 QA PRODUCT RECALL – SELECT AEROSOL SUNSCREEN PRODUCTS 
BY JOHNSON & JOHNSON 

Date:  15 JUL 2021                                                                                        Recall: 21-015 

Scope:  WORLDWIDE RETAIL FACILITIES AND DCs  
 

Description:  Johnson & Johnson has issued a voluntary recall for select NEUTROGENA® and AVEENO® 
aerosol sunscreen product lines due to internal testing that revealed low levels of benzene.   

The following products sold at the Exchange are affected.  

UPC DESCRIPTION 

086800872733 Neutrogena® Beach Defense Sunscreen Spray SPF 30 - 6.5oz 

086800100355 Neutrogena® CoolDry Sport Sunscreen Spray SPF 30 - 5oz 
086800100362 Neutrogena® CoolDry Sport Sunscreen Spray SPF 50 - 5oz 
086800100379 Neutrogena® CoolDry Sport Sunscreen Spray SPF 70 - 5oz 
086800100386 Neutrogena® Ultra Sheer Sunscreen Spray SPF 30 - 5oz 
086800100409 Neutrogena® Ultra Sheer Sunscreen Spray SPF 70 - 5oz 
086800100416 Neutrogena® Ultra Sheer Sunscreen Spray SPF 100 - 5oz 

 
Hazard: Benzene is classified as a human carcinogen, a substance that could potentially cause cancer 
depending on the level and extent of exposure. Daily exposure to benzene in these aerosol sunscreen products 
at the levels detected in the internal testing would not be expected to cause adverse health consequences; 
however, out of an abundance of caution, the company is recalling all lots of these specific aerosol sunscreen 
products. 
 
Remedy: While the use of these products would not be expected to cause adverse health consequences, we 
are asking consumers to stop using these products and appropriately discard them. To discard products, 
consumers should follow their local disposal procedures. Consumers can contact their local waste management 
services for more information.  

Incidents/Injuries:  To date, no illnesses or consumer complaints have been reported in connection with this 
recall. 

Sold at: Exchange Facilities and other retailers.  
 

Consumer Contact:  Consumers may contact the Johnson & Johnson Consumer Inc. Consumer Care Center 
24/7 with questions or to request a refund by calling 1-800-458-1673. Consumers should contact their physician 
or healthcare provider if they have any questions, concerns or have experienced any problems related to using 
these aerosol sunscreen products.  
 

Manufacturer:  Johnson & Johnson Consumer Inc. 
 


