Drive DeVilbiss Healthcare Recalls Home Bed Assist Handle and Bed Assist Rail
Due To Entrapment

Recall Date: 06 December 2021

Description: The U.S. Consumer Product Safety Commission (CPSC) and Drive DeVilbiss Healthcare, of Port
Washington, New York, are announcing the voluntary recall of four different models of its Bed Assist Handle
and Bed Assist Rail adult portable bed rails due to an entrapment hazard. For a complete list of affected products
and models please visit CPSC website or https://www.recallrtr.com/bedhandles.

The following products were sold at The Exchange:

Product Description Model UPC
ADJUSTABLE HEIGHT HOME BED ASSIST HANDLE | RTL15063-ADJ 822383246192
HOME BED ASSIST HANDLE 15064 822383126470

RTL15063-AD) (Home Bed Assist Handle) 15064 (Bed Assist Handle)

Hazard: When attached to an adult’s bed, users can become entrapped within the bed rail or between the rail
and the side of the mattress. This poses a serious entrapment hazard and risk of death by asphyxiation.

Remedy: Customers should immediately stop using the recalled bed rails and contact Drive DeVilbiss
Healthcare to receive a full refund.

Incidents/Injuries: To date, Drive has received two reports of entrapment deaths associated with two of its Bed
Assist Handle bed rails (models 15064 and RTL15073). The deaths occurred in February 2011 and February
2015, and involved a 93-year-old woman at her home in California, and a 92-year-old man at an assisted living
facility in Canada.

Sold at: shopmyexchange.com and other retailers

Customer Contact: Contact Drive DeVilbiss Healthcare at 877-467-3099 from 8 a.m. to 7 p.m. ET, Monday
through Friday, or online at www.drivemedical.com and click on “Important Safety Information” at the top of
the page or at: www.recallrtr.com/bedhandles.

Manufacturer: DRIVE MEDICAL DESIGN

Recall #: 21-029
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