
Bose Recalls Acoustimass, Lifestyle, and Companion Bass 
Modules Due to Fire Hazard 
 
Recall Date: 29 June 2023 
 
Description: Bose is voluntarily recalling select bass modules that were sold with Acoustimass, 
Lifestyle, and Companion home theater systems produced before April 2006. For a complete 
product list and more information, please visit the CPSC website or Bose website.  
 
The following items may have been sold at The Exchange: 

SPEAKER SYSTEMS PRODUCT DATE CODES 

Acoustimass,  
Lifestyle, and 
 Companion 

Bass Module Version #1 

 
Refer to 

 CPSC website or Bose 
website for affected date 

codes 
Bass Module Version #2 

 
 
Hazard: The speaker’s electrical components can fail, posing a fire hazard. 
 
Remedy: Consumers should immediately stop using and unplug the recalled bass modules and 
contact Bose to arrange for a free repair of the bass module or a 40% discount on a replacement 
product. 
 
Incidents/Injuries: The firm has received 21 reports worldwide of the bass modules igniting or 
melting, including three incidents of fires resulting in property damage to carpeting, an entertainment 
cabinet and to materials surrounding the bass box. No injuries have been reported. 
 
Sold at: The Exchange and other retailers. 
 
Consumer Contact: For questions or concerns, consumers can contact Bose toll-free at 888-260-
0819 from 9 a.m. to 9 p.m. ET Monday through Friday and 9 a.m. to 7 p.m. ET on Saturday, online 
at support.bose.com/am-recall or at www.bose.com and click on “Recall Information” at the bottom of 
the page for more information. 
 
Manufacturer: Bose 
 
Recall #: 23-025 
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