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Presenter
Presentation Notes
Welcome to Product Information Manager PIM
In this presentation, we will provide an overview of the PIM process for suppliers.
How to create a New Item, how to create a New Item Family and process of uploading a Smartsheet.



PIM Overview/Benefits 
 

Item information gathered at beginning of process 
Suppliers aware of required information prior to 
submission 
Business rules and validation throughout the process 
Ensures consistent data throughout the enterprise 
Information entered and stored in portal 
No large files through email 
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Presenter
Presentation Notes
PIM Benefits.
Ensures accurate and timely data information is loaded into the Exchange Web UI. 
Business rules and validation throughout the process.
Information is stored in our portal which avoids large files being sent through emails.




Supplier Portal 
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Presenter
Presentation Notes
Supplier portal, consist of widgets to guide you through the process of creating items in PIM.
Welcome widget allows you to change password or email address. 
Vendor Workflow is where you will create single items or items families.  
Single person icon allows you to see items assigned directly to you, 
The multiple people icon allows you to see items assigned to you and any group you are a member of. 
Other widgets are Smartsheet Export Family & Items, which allows supplier to mass upload item data.
Upload Assets allows for supplier to load User Guide, Hazardous Recall, MSDS Safety Sheets, Warranty’s and thumbnail image of product.
Quick Links widget is used to Import the Smart sheet once it is completed. 




New Item/Item Family Add 

 
 



New Item/Item Family Add 

Vendor Workflow widget 
Click on Initiate New Items  

When creating a family, you would select the new Item family 
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Presenter
Presentation Notes
To create New item, 
Go to Vendor Workflow widget on the Home page and Click on Initiate New Items. 
Next to the arrow, Click on Initiate New Items. 
If you are creating a Item Family you will click on Initiate New ItemFamily.  
Suppliers will not use initiate DSD.




Create New Item 

Primary Product 
Ship Point  
Click green+ 
indicator 
Arrow down to find 
ship point. 
Highlight ship point 
Click OK.  
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Presenter
Presentation Notes
On create New Item screen,
To the right you will see Primary Product Ship Point. 
Click on the Green + (plus) indicator, 
Browse icon will appear, search your company name by Alpha.  Arrow down until you find your Ship Point for your items or you can click on Search tab and enter your supplier name. 
Highlight and click Ok.



Create New Item 

Click on GPC Brick*  
attribute for 
product category  
Search category 
the item product is 
stored under. 
Highlight and click 
Ok 
Complete all 
mandatory fields 
in blue. 
Submit data 
You will be 
directed back to 
Home page.  
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Presenter
Presentation Notes
PIM uses the Global Product Categorization as our primary product hierarchy.
To begin item creation you will choose a category brick from the hierarchy.  
Under Browse, click on Products. 
Search product category the item is stored under, highlight the category then click OK. 
Complete all requested fields and all mandatory fields in blue. The requested fields are optional, however the more information provided up front will limit the need to ask for the enhanced data in the future. If the mandatory fields are not complete the file will not save.
Click submit, you will be directed back to the home page. 
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Create New Item Family 
Primary Product Ship 
point, click on green + 
indicator. 
Arrow down to find 
ship point (Vendor 
Code)  
GPC Brick*  find 
category of your item,. 
Highlight and click Ok 
Item Family Name must 
be filled in to create a 
Family. 
Complete all mandatory 
fields in blue. 
Submit data 
You will be directed 
back to Home page.  

 

Presenter
Presentation Notes
When creating an Item Family, 
On homepage under Vendor Workflow you will click on Initiate New Item Family.
On create Item Family screen, 
Find Primary Product Ship point, click on green + indicator, you can find supplier by using the Browse tab or Search tab. 
Complete all requested fields and any mandatory fields in Blue.  The requested fields are optional, however the more information provided up front will limit the need to ask for the enhanced data in the future.
Once all information is complete.
Submit and you will be directed back to the homepage. 



 Vendor Workflow/Items Review 

Vendor Workflow widget will show the number of new items created. 
Click on Item Review. 
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Presenter
Presentation Notes
On the Homepage, Vendor Workflow widget, under Item Review you will see the number of new items that were created. All new items will be found under the normal tab in item review.  Any item that has not been enriched within the allotted time frame will escalate to high priority.
To review the items, click on Item Review. 



Item Review 

ITEM Review 
• Assigned to me column, check the ones that you created 
• Name column, click on file that you created 
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Presenter
Presentation Notes
Item Review,  To review items you created you will check the box under assigned to me column then click on file name you are enriching. 
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Characteristic/Item Details 

Columns underlined in yellow means there are mandatory 
 fields that are not complete. 

Characteristics Tab 
Fill in requested 
information and all 
mandatory fields in 
Blue 
Click Save 
If all mandatory fields 
are not filled in, it will 
not allow you to save 
the file. Column tab will 
also be underlined in 
yellow. 
 

 

Presenter
Presentation Notes
Characteristic for Item Detail, GTIN and GTIN Type are required.  
Fill in requested information and all mandatory fields in Blue. 
Once completed Save file, if any mandatory fields are missing the file will not save until they are complete. 
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Product Details/Item Details 
Item Family Detail will have same information to fill out. 
 

Click on Product 
Detail 
Fill in all requested 
fields and all 
mandatory fields in 
blue. 
Click Save 
If all mandatory fields 
are not filled in, it will 
not allow you to save 
the data. Column will 
also be underlined in 
yellow. 
 

 

Presenter
Presentation Notes
Navigate to Product Detail tab, Single item and Family item will have the same information required to be completed as well as the mandatory fields in blue, 
Once information is complete,
Save the data. 
Any data missing will not allow you to save and the column will be underlined in yellow.
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Category Specifics/Item Details 
Item Family Detail will have same information to fill out. 
 

Category Specifics 
Fill in all requested fields 
and all mandatory fields 
in blue. 
Click Save 
If all mandatory fields 
are not filled in, it will 
not allow you to save 
the file. Column will also 
be underlined in yellow. 
Once all information is 
complete click Submit 

 

 

Presenter
Presentation Notes
Navigate to Category Specifics tab, 
Enter all required fields and mandatory fields in blue. 
The same information is to be completed when adding Item Family Detail.
You will save file
If data is not complete the file will not save. Once all data is complete 
Then Submit  
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Item Family Details/Child Names 

Creating data for children under  
Item  Family Detail  
Click on Child Items tab 
Create Product Icon 
On pop-up name the item 
Click OK 

 

Presenter
Presentation Notes
Item Family Detail/Child Items
To create Child Items you will click on the Create Product icon.
Pop-up will appear and you will enter a name for the child item and click ok
If more than one child item, click on create product until you have completed items
Once complete adding child items click submit 
 



Item Family Details/Child Items 
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Child Items 
Once items are created 
Click Save 
On pop-up Click OK 

 

Presenter
Presentation Notes
Once you have created all the children items and clicked submit, a Pop-up will appear, no data needed in the notes.
Click Ok
If no errors, you will be directed to homepage.
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Item Family Details/Children 

On Home page under Vendor 
Workflow 
Item Review- find name of the 
file created for parent and  
children. 
Fill in all requested fields and 
all mandatory fields in blue. 
Click Save 
If all mandatory fields are not 
filled in, it will not allow you to 
save the file. Column will also 
be underlined in yellow. 

 

 

Presenter
Presentation Notes
On the Home page Vendor Workflow widget, under Item Review, click on the file you created for the children. 
You will be directed to the Characteristic Column, fill in the Item name, GTIN & GTIN Type, as well as all the Attributes in Blue, once complete save file.  
You will also fill out the Product Detail and Category Specifics columns.  
Save and Submit when all information is complete.
Remember the file will not save if there are any missing mandatory attributes not completed. 
Upon submission the buyer is notified that there are items requiring attention and the supplier process is complete. 



Smartsheet Export 

 
 



Creating a Smartsheet 

To Export a SmartSheet 
SmartSheet export is used to 
download a sheet to allow for 
mass item data input/upload to 
PIM 
Department description (brick) 
must be selected in PIM prior to 
SmartSheet export 
Export SmartSheet, click on 
hierarchy icon to find the brick 
level  
Browse, Click on Product, arrow 
down to the group/department 
Highlight the Dept and click okay. 
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Presenter
Presentation Notes
Exporting Smartsheet  will allow supplier to input mass item data for PIM.
On home page, go to SS Export Family&items “Smartsheet” or SS ECOMM Family&Item smartsheet widget. 
Click on product Hierarchy icon. 
Click on Browse then Products. 
Find the category of the item, highlight and click okay.
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Creating a Smartsheet 

Click on Products (Brick) 
Arrow down to find category 
Highlight department  
Click OK 

 

 

 

Presenter
Presentation Notes
Click on Products, arrow down to find your category. 
Highlight and click okay. 
This will place the chosen category in the gray export box on the widget. 




Click on file within the Icon  
Click Export 
Once file is loaded you will see 
Status Succeeded 
Click on the .xlsm file name 
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Creating a Smartsheet 

Presenter
Presentation Notes
Click on the Brick within the widget, click Export.  Once the file is loaded you will see succeeded next to Status, click on the .xlsm file name. 




Click on Status Link 
At the bottom of the screen, you will 
see the PDF file 
Click on the file to open. 
Save the file within your device in 
order to retrieve 

 

Creating a Smartsheet 
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Presenter
Presentation Notes
Click on link.  File will be at the bottom of the Status Log page. 
click on the PDF file to open in excel, save the file within your device to be able to retrieve the data. 



Find and open saved file  
Click Enable Content 
Click on Second Tab after 
document loads 
 

Creating a Smartsheet 
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Presenter
Presentation Notes
Once you find the file in your device, open the file and click Enable Content.  
The first tab is Cover. You will click on the second tab with the file name.



Creating a Smartsheet 
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Fill in all requested fields and all mandatory fields in blue. Then click 
Validate sheet. 
Click Validate Sheet, if all data is correct the file is complete.  

 

Presenter
Presentation Notes
Fill in all the requested columns and all mandatory blue high-lighted columns then click on Validate Sheet,  
if all data information is correct the file will show no errors and will be complete for next step.



Creating a Smartsheet 
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Smartsheet has pre-built 
functionality to aid in successful 
workflow. 
Once you have filled in all requested 
fields and all mandatory fields in 
blue. Then click Validate sheet. 
Features – Validate Sheet –runs data 
against business rules to ensure 
mandatory data is complete. 
Next error – Allows user to advance 
by error for ease of correction 
completion of products  
Duplicate Row – Allows user to 
duplicate data from previous row 
Delete Row – Allows user to delete 
by row 

 

Presenter
Presentation Notes
Smartsheet has pre-built functionality to aid in completion of products.  
Fill in all requested fields and all mandatory fields in blue then click on Validate Sheet.  
If any mandatory fields are missing the file will not save.
You will see an error pop-up with description of the error and the data will be highlighted in Red. 
Correct the data in the columns then validate sheet again. 




Creating a Smartsheet 

Validate Smartsheet 
Pop-up states changes 
and data is OK 
Click done 
Go back to homepage 
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Presenter
Presentation Notes
Once corrections are made click on Validate Sheet. If there are no errors the pop up will state Examined product Ok. 
You will click done and navigate back to home page. 
 



Smartsheet Import 

 
 



QuickLink/Smartsheet Import 

Quick links widget 
Click on Import Smartsheet 
Click on Browse, your 
outlook will pop up. 
Search the file you saved 
under your device,  
Click open 
Once your file link is visible 
click OK 

29 

Presenter
Presentation Notes
Under Quick links widget.  
Click on Import Smartsheet.  
Choose file, your outlook will pop-up. Select the saved file in your device.
Click open. 
Once the file link is visible click OK



QuickLink/Smartsheet Import 

Import Smartsheet 
Status will state succeeded if 
there are no errors, if there are 
errors, make corrections  
Save. 
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Presenter
Presentation Notes
Once you have completed the file and there are no errors. The file will state succeeded.
You will be directed back to homepage.



Smartsheet Import 

Homepage under vendor 
workflow 
Check Assign to me for family 
and child items 
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Presenter
Presentation Notes
On the homepage under vendor workflow you will click on item review or the number under the normal column
Check assign to me and the family name as well as the child names.



Smartsheet Import 
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You will be directed to Characterics, Product Detail, Category Specific and eComm 
shipping delivery if it is an eComm item.  
Add the Primary product shipping point on the parent item, it will populate to the child 
items. 
Make sure all mandatory items in blue are complete 
Save and submit, the file is sent to the buyer to validate and approve.  

 
 

Presenter
Presentation Notes
You will be directed to the Characteristic, Product Detail, Category Specific.  If it’s an eComm item the shipping Delivery tab. 
Add the Primary  Product Shipping point on the parent item, it will populate to the child items 
Make sure all mandatory fields in blue are complete, save file then submit
File will then be sent to the buyer to validate and approve.




Helpful Hints 
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Helpful Hints 
Arrow at top right, will take you back to home screen 
Clicking on                                    at top left takes you to 
home screen 
Column will be underlined in yellow  if all information is 
not completed.  
All attributes in blue are mandatory fields and must be 
filled out complete. 
Requested data is optional, however the more 
information provided up front will limit the need to ask 
for the enhanced date in the future. 
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Presentation Notes
Some helpful hints, the Arrow to the right of the screen with take you back to the home page as well as clicking on the Exchange at top left.
If all data is not filled in the file will save, but the Column will still be underlined in yellow, meaning there is missing information to be filled in.
All attributes in blue are mandatory fields and must be filled out complete.
The requested fields are optional, however the more information provided up front will limit the need to ask for the enhanced date in the future.

 



PIM email address 
pimadmin@aafes.com   
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Presenter
Presentation Notes
Any question can be sent to PIM Admin team at pimadmin@aafes.com



Thank You! 

Presenter
Presentation Notes
This completes the Supplier Overview of the PIM process
Thank you 
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