19-002 — EXPANSION - QA PRODUCT RECALL -
Hill's Pet Nutrition Expands Voluntary Recall of Select Canned
Dog Food for Elevated Vitamin D

Date: 25 MAR 2019 Recall: # 19-002
Scope: WORLDWIDE RETAIL FACILITIES

Hills Pet Nutrition is expanding its recall of select canned dog food due to excessive levels of vitamin D. This recall
expansion was caused by the same vitamin premix received from a U.S. supplier that was the source of the January
31, 2019, recall.

Hazard: Vitamin D, when consumed at very high levels, can lead to serious health issues in dogs including renal
dysfunction. Pet parents with dogs who have consumed any of the products listed and are exhibiting any of these
signs should contact their veterinarian. In most cases, complete recovery is expected after discontinuation.

Incidents/Injuries: Hill's Pet Nutrition learned of the potential for elevated vitamin D levels in some of our canned
dog foods after receiving a complaint in the United States about a dog exhibiting signs of elevated vitamin D levels.
Hill's has received a limited number of complaints of pet illness related to some of these products.

Description: This expansion recall is limited exclusively to the products and date codes listed below. The Exchange
only sold the item noted with the astrik (*).



Date Code /

Product Name SKU Number
Lot Code
Hill's Prescription Diet k/d Kidney Care with Lamb Canned Dog Food, 2057 102020725
13 oz, 12-pack
Hill's® Science Diet® Adult Perfect Weight Chicken & Vegetable
£ 2975 052020728
Entrée dog food 12 x 12.8 oz cans *
Hill's Prescription Diet ¢/d Multicare Urinary Care Chicken & Vegetable
3384 052020729
Stew Canned Dog Food, 12.5 oz, 12-pack
Hill's Prescription Diet ¢/d Multicare Urinary Care Chicken & Vegetable 4388 102020T18
Stew Canned Dog Food, 5.5 oz, 24-pack
Hill's Prescription Diet i/d Digestive Care Chicken &
3339 052020T28
Vegetable Stew Canned Dog Food, 12.5 oz, 12-pack
102020724
102020725
Hill's™ Prescription Diet™ i/d™ Low Fat Canine Rice, Vegetable &
Chicken Stew 24 x 5.5 oz cans 3351 052020127
Hill's Prescription Diet g/d Aging Care Turkey Flavor Canned Dog
7006 052020T22
Food, 13 oz, 12- pack
Hill's Prescription Diet i/d Digestive Care with Turkey Canned Dog
7008 052020721
Food, 13 oz, 12- pack
Hill's® Prescription Diet® r/d® Canine 12 x 12.3 oz cans 7014 052020728
102020727

1020207238




Product Name SKU Number DIE ose d
Lot Code
Hill's Prescription Diet w/d Digestive/Weight/Glucose Management with 7017 102020724
Chicken Canned Dog Food, 13 oz, 12-pack 102020725
112020702
112020710
Hills Science Diet Adult Chicken & Barley Entrée Canned Dog Food, 13 7037 092020722
0z, 12- pack
Hill's Science Diet Adult Beef & Barley Entrée Canned Dog Food, 13 oz, 7039 092020731
12- pack 102020721
Hill’s Science Diet Adult Chicken & Beef Entrée Canned Dog Food, 13 oz, 7040 112020710
pack 112020711
Hill’s Science Diet Adult 7+ Beef & Barley Entrée Canned Dog Food, 7056 102020728
13 oz, 12-pack
Hill’s Prescription Diet wyd Digestive/Weight/Glucose Management 10129 112020711
& Chicken Stew Canned Dog Food, 12.5 oz, 12-pack 112020T05
Hill's Prescription Diet i/d Low Fat Digestive Care Rice, Vegetable & 10423 092020727
Stew Canned Dog Food, 12.5 oz, 12-pack 092020728
052020724
Hill’s® Science Diet® Adult 7+ Healthy Cuisine Roasted Chicken, Carrots & 10445 052020728
Spinach Stew dog food 12 x 12.5 oz cans
Hill’s Science Diet Healthy Cuisine Adult Braised Beef, Carrots & 10451 102020728
Peas Stew Canned Dog Food, 12.5 oz, 12-pack
Hill's Science Diet Healthy Cuisine Adult 7+ Braised Beef, Carrots & Peas 10452 102020728
Stew Canned Dog Food, 12.5 oz, 12-pack

The Exchange only sold the item noted with the astrik (*).
Remedy: Pet parents who purchased the product with the specific lot/date codes listed should discontinue feeding
and dispose of those products immediately or return unopened product to your retailer for a refund.

Consumer Contact: For more information, please contact Hill's at 1-800-445-5777 Monday-Friday during the hours
of 9am-5pm (CST) or at contactus@hillspet.com. Information can also be found at www.hillspet.com/productlist.

Sold at: Worldwide Exchange facilities and other retailers.
Manufacturer(s): Hill's Pet Nutrition
Quality Assurance Management

Merchandise Directorate




SUBJECT: 19-002 QA PRODUCT RECALL — SELECT CANNED DOG FOOD FROM HILLS PET NUTRITION DUE
TO EXCESSIVE LEVELS OF VITAMIN D

Date: 01 FEB 2019 Recall: # 19-002
Scope: WORLDWIDE RETAIL FACILITIES
Hills Pet Nutrition is voluntarily recalling select canned dog food due to excessive levels of vitamin D.

Hazard: Vitamin D, when consumed at very high levels, can lead to serious health issues in dogs including renal
dysfunction. Pet parents with dogs who have consumed any of the products listed and are exhibiting any of these
signs should contact their veterinarian. In most cases, complete recovery is expected after discontinuation.

Incidents/Injuries: Hill's Pet Nutrition learned of the potential for elevated vitamin D levels in some of our canned
dog foods after receiving a complaint in the United States about a dog exhibiting signs of elevated vitamin D levels.

Description: This recall is limited exclusively to the products and date codes listed below. The Exchange only sold
the items noted with the astrik (*).

SKU LOT/DATE
PRODUCT NAME NUMBER CODE
Hill's® Prescription Diet® c¢/d® Multicare Canine Chicken & 3384 102020710
Vegetable Stew 12 50z 102020725
102020704
Hill's® Prescription Diet® i/ld® Canine Chicken & Vegetable Stew 3389 102020710
12 5oz 102020719
102020720
Hill'=® Prescription Diet® i/d® Canine Chicken & Vegetable Stew 3390 Hgggg:::;;
e 122020707
o e : : 102020717
Hill's® Prescription Diet® z/d® Canine 550z 5403 112020722
i e . : 112020719
Hill' s& Prescription Diet® g/d® Canine 130z 7006 112020720
092020730
102020707
Hill's® Prescription Diet® i/d® Canine 130z 7008 102020711
112020722
112020723
Hill's® Prescription Diet® j/d® Canine 130z 7009 112020720
Hill's® Prescription Diet® k/d® Canine 130z 7010 A 020110
102020711
092020730
Hill's® Prescription Diet® w/d® Canine 130z 7017 102020711
102020712




SKU LOT/DATE

PRODUCT NAME NUMBER CODE
i E g ; 102020704
Hill's® Prescription Diet® z/d& Canine 130z 7018 112020722
Hill's® Prescription Diet® Metabolic + Mobility Canine Vegetable & 10086 102020705
Tuna Stew 12 50z 102020726
Hill's® Prescription Diet® w/d® Canine Vegetable & Chicken Stew 10129 102020704
12 .50z 102020721
102020717

Hill's® Prescription Diet® i'd® Low Fat Canine Rice, Vegetable &

Chicken Stew 12 50z SR O 0
) 112020704

Hill's® Prescription Diet® Derm Defense® Canine Chicken &
Vegetable Stew 12 boz
Hill's& Science Diet® Adult 7+ Small & Toy Breed Chicken & Barley
Entrée Dog Food 5.80z7

10509 102020705

4969 102020718

Hill's& Science Diet® Puppy Chicken & Barley Entrée 130z 7036 102020712
102020713

Hill's® Science Diet® Adult Chicken & Barley Entrée Dog Food 130z 7037 :}Eigggg;
112020724

Hill's® Science Diet® Adult Turkey & Barley Dog Food 130z 7038 102020706
Hill's® Science Diet® Adult Chicken & Beef Entrée Dog Food 130z 7040 102020713
Hills8 Science Diet® Adult Light with Liver Dog Food 130z 7048 112020719
Hill's® Science Diet® Adult 7+ Chicken & Barley Entrée Dog Food 7055 092020731
130z* 102020713

092020731

Hill's® Science Diet® Adult 7+ Beef & Barley Enirée Dog Food 130z 7056 1120207210
112020724

Hill's® Science Diet® Adult 7+ Turkey & Barley Entrée 130z 7057 112020719
Hill's® Science Diet® Adult 7+ Healthy Cuisine Braised Beef, 10452 102020714
Carrots & Peas Stew dog food 12 50z 102020721

. . . o . 102020704
Hill's® Science Diet® Adult 7+ Youthful Vitality Chicken & Vegetable 10763 102020705
Stew dog food 12.502" 112020711

he Exchange only sold the items noted with the astrik (¥). -

Remedy: Pet parents who purchased the product with the specific lot/date codes listed should discontinue feeding
and dispose of those products immediately or return unopened product to your retailer for a refund.

Consumer Contact: For more information, please contact Hill's at 1-800-445-5777 Monday-Friday during the hours
of 9am-5pm (CST) or at contactus@hillspet.com. Information can also be found at www.hillspet.com/productlist.

Sold at: Worldwide Exchange facilities and other retailers.
Manufacturer(s): Hill's Pet Nutrition
Quality Assurance Management

Merchandise Directorate



