
19-015 QA PRODUCT RECALL – SELECT CLEAR EYES PRODUCTS BY 
PRESTIGE FROM MEDTECH PRODUCTS INC DUE TO STERILITY 
ISSUES 

Date:  14 August 2019                                                                                         Recall: 19-015 

Scope: WORLDWIDE RETAIL FACILITIES 
 
Description:  A voluntary recall for select Clear Eyes products with specific lot/date codes has 
been issued due to a lack of sterility assurance.   
  
The following product is affected.  
 

UPC Description Lot Codes Date Codes 

678112665778 
Clear Eyes Maximum 

Redness Relief (15mL) 

16234 8/19 

16247 8/19 

16286 10/19 

16314 11/19 
 
Hazard: Administration of a non-sterile product intended to be sterile may result in serious and 
potentiallylife threatening infections or death  
 
Remedy: Customers who purchased the product should discontinue use, return it to the store 
where it was purchased for a full refund, and contact their physician or healthcare provider if they 
have experienced any problems that may be related to taking or using this drug product. 

Incidents/Injuries:  To date, no adverse events have been reported. 

Sold at: Exchange Facilities and other retailers.  
 
Consumer Contact:  Customers who have additional questions or concerns should Altaire 
Pharmaceuticals Inc., at 1-800-258-2471, Monday through Friday from 8:30 a.m. to 5:00 p.m. ET. 

Manufacturer(s):  Prestige  

 


