Change Your OTM Challenge Questions

Note: Passwords are valid only for 120 days. You must change your password within the period to continue using Oracle
Cloud services.

Navigate to: https://myservices.us2.oraclecloud.com

Be sure to specify the appropriate identity domain.

Domain: a214174

Traditional Cloud Account
Enter your Identity Domain

Identity Domain
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Input 2214174

Click > Go

Traditional Cloud Account

Enter your Identity Domain

I a214174|

ORACLE
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Input:
User Name

User Name is your full email address assigned by the Exchange (AAFES) LG Team.
Password

Click > Sign In

Traditional Cloud Account
Welcome 2214174 change domain @

Test_supplier_5@aafes.com

Can't access your account?

ORACLE
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Click on the profile icon located in the upper right corner.

ORACLE Cloud My Home

My Oracle Services

Domain:  a214174 o Search... Q, HHA]

Click on the profile icon.

Oracle Transportation and = Oracle Transportation and

Global Trade Cloud Global Trade Cloud
Services Services
otmgtm otmgtm-test
Terms of Use and Privacy Cookie Preferences Copyright & 2019, Oracle and/or its affiliates. All rights reserved.
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Click on Change Password

ORACLE Cloud My Home

Test_supplier_5@aafes.com

My Oracle Services
2214174 (traditional)
DATA CENTER
Domain: a214174 2 Search.. Q, US Commercial 2

"" .
((-\.5 (\5 My Profile

Change Password

. . Diagnostics
Oracle Transportation and = Oracle Transportation and _
Global Trade Cloud Global Trade Cloud Version 19.3.3
Services Services
otmgtm otmgtm-test Sign Out
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In the Change Challenge Questions section.

Enter your current password in the Current Password field.

Select your choices for three questions from four available options and provide your answers to each selected question.
The four options are:

e What is your mother's maiden name?
e What is your favorite color?

e What is the name of your pet?

e What is the city of your birth?

Click on Submit

ORACLE Cloud Infrastructure Classic

Users ®

My Profile

User Information
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Change Password
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"Crhange Challenge Questions

* Current Password

* Question 1 v
*Answer 1

* Question 2 ~
* Answer 2

* Question 3 v
* Answer 3

Submit Reset

\ j Need help? eI« ST
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Change Challenge Questions

*Current Password  seesssss

"Question 1 ywhat is your favorite colc v

*Answer 1 Brown
“Question 2 what is the name of your ¥

*Answer 2 Samson

“Question 3 what is the city of your b v

=Answer 3 Dallas

Submit Reset
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If successful, you will see:

Challenge questions updated successfully.

Change Challenge Questions

G‘) Challenge questions updated successfulID

*Current Password  .eeees

“Question 1 what is your favorite col¢ v

*Answer 1 Brown

“Question 2 what is the name of your ~

*AnNSWer 2 gameson

“Question 3 Wwhat is the city of your b v

*Answer3  pDallas

Submit Reset
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If you still require assistance, please note the following.

You can email LGTServ@aafes.com for your request.

_or_
Register with the Exchange Logistics ServiceNow CSM Portal and submit a request.

https://aafes.service-now.com/csm

@, Reset Password
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