
 

SUBJECT: 20-009 QA PRODUCT RECALL – LINDT EXCELLENCE 85% 
COCOA CHOCOLATE BARS DUE TO MISLABELING 

Date:  24 MAR 2020                                                                                     Recall: 20-009 

Scope: RETAIL FACILITIES SERVICED BY WADC 
 
Description:  Lindt & Sprüngli (USA) Inc. of Stratham, New Hampshire, is issuing a voluntary 
recall of one lot of its Lindt Excellence 85% Cocoa chocolate bars due to the bars being wrapped 
in the wrong packaging. The bars are labeled as Excellence 85% Cocoa, but contain Lindt 
Excellence Dark Caramel Sea Salt bars. Therefore, this product does not contain accurate 
information about allergens.  

The following product is affected.  

UPC ITEM DESC LOT CODE 
BEST BEFORE 

DATE 

037466016450 
LINDT EXCELLENCE 85% 

CHOCOLATE BAR 
L5539  11-30-2020 

*Affected items are labeled as Lindt Excellence 85% Cocoa chocolate bars but contain Lindt 
Excellence Dark Caramel Sea Salt bars  
 
Hazard: Consumers who have a food allergy or have any sensitivity to milk or soy should not 
consume the product as it could result in a serious or life-threatening allergic reaction. 

Incidents/Injuries:  No related injuries or illnesses have been reported. 

Remedy: Customers who purchased the product and have a milk or soy allergy should not eat it 
and return it to the store where it was purchased for a full refund. 
 
Consumer Contact:  If you have any questions, please contact Lindt & Sprüngli (USA) at LindtUS-
ContactUs@lindt.com anytime or at 1-877-695-4638 from 8 AM to 8 PM EST. 
 
Sold at: Exchange Facilities and other retailers.  

Manufacturer(s):  Lindt & Sprüngli (USA) 


