Traeger Pellet Grills Recalls Flat Top Propane Grills Due to Fire Hazard
Recall Date: 14 December 2023
Description: Traeger Pellet Grills recalls select Flat Top Propane Grills due to incorrectly labeled burner control knobs

which can result in the grill being unintentionally left on, posing a fire hazard. For more information, please visit the
manufacturer website or CPSC website.

The following item was sold at The Exchange:

Product UPC SKU* Date Codes* Sample Image
2211 2304
Traeger Flatrock 2212 2305
Flat Top Gril 634868940958 1DFL42LLA 2301 2307
2302 2308
2303 2309

*The SKU and Date Code are on the silver data plate on the back of grill. The date code is a 4-digit code (YYMM) located
within the Flatrock’s serial number (see the example below). Grills with a red sticker on the data plate have already been
inspected and repaired and are not subject to this recall.
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If your Flatrock matches the SKU and Date Codes above and does not have a red sticker, follow the instructions in the
remedy section below.

Hazard: The incorrect burner control knobs can result in the grill fuel supply being unintentionally left in an open position,
posing a fire hazard.

Remedy: Immediately stop using your Flatrock grill and click here to follow the manufacturer’s instructions to inspect
the burner control knobs and request a free repair Kit.

Incidents/Injuries: The firm has received 57 reports of flame adjustment knobs being incorrectly labeled. No fires or
injuries have been reported.

Sold at: The Exchange and other retailers.

Consumer Contact: Consumers may contact Traeger toll-free at 833-654-2407 seven days a week from 6 a.m. to 10
p.m. MT or online at www.traeger.com/recall or www.traeger.com and click on “Recall” for more information.

Manufacturer: Traeger Pallet Grills

Recall #: 23-034


https://www.traeger.com/recall?utm_source=braze&utm_medium=email&utm_campaign=20231214_us_calendar_eo_email_cs_customerservice_flatrock-recall_base&utm_content=recall&jobid=a180d0fb-f05d-4dbf-86d1-c1db0e2a824b
https://www.cpsc.gov/Recalls/2024/Traeger-Pellet-Grills-Recalls-Flat-Top-Propane-Grills-Due-to-Fire-Hazard
https://traegergrills.a.bigcontent.io/v1/static/Customer-Inspection-Repair-Instructions
http://www.traeger.com/recall
http://www.traeger.com/

