GERMANY FUEL RATION CARD - VIDEO TRAINING MODULE 4

ADDING CASH VALUE TO A FUEL RATION CARD CASH ACCOUNT

AFTER RECEIVING THEIR ACTIVATED FUEL RATION CARD, VEHICLE
SPONSORS WILL HAVE THEIR FIRST OPPORTUNITY TO ADD CASH VALUE TO
THEIR PRE-PAID CASH ACCOUNT.

VEHICLE SPONSORS MAY USE CASH, MILITARY STAR CARD, DEBIT CARD, OR
CREDIT CARD TO ADD CASH VALUE TO THEIR PRE-PAID CASH ACCOUNT.

AFTER THE CARD IS ACTIVATED, VEHICLE SPONSORS AND OTHER AUTHORIZED
DRIVERS MAY ADD CASH VALUE TO THEIR ACCOUNT AT ANY AAFES LOCATION.

THE PROCESS OF ADDING CASH VALUE MAY BE A STAND-ALONE TRANSACTION
OR AS THE SPONSOR IS PAYING FOR OTHER SHOPPING NEEDS.

SPONSORS MAY ALSO ADD CASH VALUE BY LOGGING INTO THEIR FUEL
RATION CARD ACCOUNT WITHIN THE AAFES WEB SITE (WWW.AAFES.COM), OR
BY CALLING AAFES TOLL-FREE PHONE NUMBER, 0800-181-9945.

AFTER ADDING VALUE AT AN AAFES LOCATION, THE AAFES ASSOCIATE
PROVIDES A RECEIPT THAT SHOWS THE RATION BALANCE AND CASH
BALANCE FOR THE FUEL RATION CARD ACCOUNT.

AFTER ADDING VALUE WITHIN THE AAFES WEBSITE, VEHICLE SPONSORS
AND/OR AUTHORIZED DRIVERS MAY PRINT THE CURRENT STATUS OF THEIR
RATION BALANCE AND THEIR ADJUSTED PRE- PAID CASH BALANCE.

IF YOU DON'T HAVE A PRINTER, MAKE A NOTE OF YOUR RATION AND CASH
BALANCE FOR REFERENCE THE NEXT TIME YOU USE THE FUEL RATION CARD.



PLEASE NOTE THAT RATION BALANCE IS SPECIFIC TO A VEHICLE WHILE
THE PRE-PAID CASH BALANCE ACCOUNT MAY BE USED BY ALL VEHICLES
REGISTERED TO THE SAME SPONSOR.





