
Vendor Learning Seminar 



Proper Invoice 
Invoice number—unique and non-duplicated 

 

Invoice date—cannot be earlier than PO (Purchase 
Order)ship/deliver date nor can it be future dated 

 

PO/Von (Vendor Order Number) number, if applicable 

 

AAFES assigned Vendor Number (Pay/Procurement 
code) 

 

Remit to address 

 

Net terms 
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Proper Ways to Submit Invoices 
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EDI Vendor-Transmit invoices via EDI.  
EDI transmission issues, contact EDIErrorSupport@aafes.com 

 

To Submit paper invoices 
APInvoices@aafes.com 

 

General questions or correspondence 
APInfo@aafes.com 

 

DSD w/Invoice Vendor-all invoices should be dropped off 
at the facility for processing 

You should be able to locate payment information 
http://partners.aafes.com   

 

mailto:EDIErrorSupport@aafes.com
mailto:APInvoices@aafes.com
mailto:ApInfo@aafes.com
http://partners.aafes.com/


Update Payment Information 
Address or location changes 

Submit to APSupport@aafes.com 

On company letterhead 

Signed by the appropriate official 

 

Banking information update 
Submit to APSupport@aafes.com 

Company letterhead 

Signed by the appropriate official 
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mailto:APSupport@aafes.com
mailto:apsupport@aafes.com


Receive Payments in a timely fashion. 
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ACH/Electronic Payment 



 Out of tolerance invoices (invoice exceeds PO/VON 
amount).  

 

Pricing issues 
Contact buyer immediately.  

 

Discount days 
Invoice submitted late 

 

Illegible Invoices 
Colored paper or shaded areas on paper invoice may result in an 
illegible image 
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Most Common Invoice Issues 



 Invoicing 
Submitting duplicate invoices  

Double billing- same invoice with same Von with a new invoice 
number 

Billing before merchandise received 

Not providing Vendor Code number on invoices; delivery ticket 
(procurement code number) 

Missing information on EDI invoice. Required 
information: 

Facility name and number 

Line item descriptions 

UPC# / Item# / CRC 

PO# / Von #/ Contract # (when applicable) 

EDI Vendor sending in paper invoices and not 
transmitting via EDI 
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Most Common Invoice Issues cont. 



 Improper invoices will be returned unpaid 
Net terms begin according to new invoice received date. 

Resubmitted proper invoices will be assigned a new date for PPA 
compliance. 
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Improper Invoice Facts 



 A non-compliance fee can be applied for: 
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Vendor Compliance Fee 



 Combination of AP-LG-TPM 

 

Types of Deductions & POC 

 
WWCCV:       HQ, TPM, CO-OP 

WWACVX:     Processed by our Facilities 

ARC:                CO-OP 

A “PRG”:        AdminDAC.ClaimTrax@prgx.com 

C “Connolly”: mccarthy@connolly-consulting.com 

T “Logistics”:  ZZ LG FREIGHT BILL AUDIT@aafes.com 
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Post Audit 

mailto:AdminDAC.ClaimTrax@prgx.com
mailto:mccarthy@connolly-consulting.com
mailto:mccarthy@connolly-consulting.com
mailto:mccarthy@connolly-consulting.com
mailto:zzlgfreightbillaudit@aafes.com


 The Exchange’s primary post audit firm is PRGx 

 

The secondary post audit firm is Connolly Consulting 

 

If you need additional assistance, Post Audit is the 
liaison between you and our External Post Audit firms. 

PostAudit@aafes.com  

 

 

 

 

 
 

 

 

 

 
 

 

 

 

 

 

 

 

 

 
 

 

11 

Post Audit                                  cont. 

mailto:PostAudit@aafes.com


 Partners Website-http://partners.aafes.com  
 You may check payment status of invoices 

If you do not have access, you can contact APSupport@aafes.com 

If after due date, no payment has been received, contact 
APInfo@aafes.com 
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Checking Payment Status 

http://partners.aafes.com/
mailto:APSupport@aafes.com
mailto:ApInfo@aafes.com


Invoice Status Inquiry 
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Invoice Status Inquiry       cont. 



AP: zzHQFA-CAPSPVRS@aafes.com  

 

Post Audit Claims-Liaison: PostAudit@aafes.com  

 

Email invoices to: APInvoices@aafes.com 

 

Email correspondence to: APInfo@aafes.com 

 

Access to Partners: APSupport@aafes.com  
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Contacts 

mailto:zzHQFA-CAPSPVRS@aafes.com
mailto:zzHQFA-CAPSPVRS@aafes.com
mailto:zzHQFA-CAPSPVRS@aafes.com
mailto:PostAudit@aafes.com
mailto:APInvoices@aafes.com
mailto:APInfo@aafes.com
mailto:ApSupport@aafes.com


Questions? 


