
How to Register for the 
ServiceNow CSM Portal



***USE GOOGLE CHROME BROWSER*** 

 

****Go to the ServiceNow CSM URL - https://aafes.service-now.com/csm 

 

Click on the Register link next to the password reset.  



When you click on the Register link it will open up the registration page below where you will input your 
information. 

You will need to provide your First & Last Name, Business email address (Could be individual or group 
email), and then enter your 8 digit vendor/procurement code or 4 letter carrier SCAC code. ** Be sure 
and fill out all fields or the registration will not process. 

Vendors will provide the Vendor/Procurement Code which is found on the Purchase Order. Some 
vendors may have multiple vendor codes but you only need one code to register. 

Carriers will provide their 4 letter SCAC code.  
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