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To complete this action, you will need to know all three of your Challenge Questions and they must already be 
established in the system. 

If you don’t have or know the challenge questions, please contact: LGTServ@aafes.com 

If you know your challenge questions, please proceed with the following process. 

Navigate to: https://myservices.us2.oraclecloud.com 

Be sure to specify the appropriate identity domain. 

Domain: a214174 
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Input a214174 

Click > Go 
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Click on Can’t access your account? 

 Note: Use this link to reset your password and to unlock accounts. 
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Identify Yourself 

Input: 

1. User Name 

 User Name is your full email address assigned by the Exchange (AAFES) LG Team. 

2. Click Next 
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Answer Challenge Questions 

Input the answers to your challenge questions. 
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Select A New Password 

1. Enter new password 

Re-enter new password 

2. Click on Save 
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If successful, you will see: 

 Your password has been changed successfully.  Click here to access your account. 

 

 

 

 

 

Returned results: 
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If you still require assistance, please note the following. 

You can email LGTServ@aafes.com for your request. 
 
-or- 
 
Register with the Exchange Logistics ServiceNow CSM Portal and submit a request. 
 
https://aafes.service-now.com/csm 
 
 
 

 
 

 


