)( EXCHANGE" How to Ship FedEx Ground Collect to AAFES

Have a Ground-enabled enterprise account number (EAN); To enable, call Customer Service New Account Setup (NAS) at 1.800.503.1428
Vendors can select FedEx Ground service and the Ground COLLECT payment option when creating shipping labels using: FedEx Ship Manager
(FSM) at fedex.com, FSM Software, or FedEx Ship Manager Server (FSMS). Note: Ground service must be selected before Ground COLLECT
appears as an available billing option
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If you would like more information or training on how to ship at fedex.com, please go to https://www.fedex.com/en-us/
shipping/how-to-ship.html.

Note: "Bill FedEx Ground COLLECT" should not be confused with C.O.D. service
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